
How do you make referrals?
• Contact the Single Referral Point on 0121-464 6591 to obtain

a referral form.
• Please ensure that you complete the form accurately and fully,

as we cannot proceed until we have all the information we
need. 

• If the child(ren) meet our criteria, they will be accepted, and
you will be told of this. Case files will be sent to one of our
teams.

• If the child(ren) do not meet our criteria, they will not be
accepted to the service, and you will be told of this.

Teams
North: Team Manager – Kate Hopkins 0121-464 6592
HoB: Team Manager – Steve Moxley 0121-465 3863
South: Team Manager – Steve Mennear 0121-303 7884
East: Team Manager – Liz Williams 0121-464 6592
Head of Service – David Lake 0121-303 7884
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Who are we?
Birmingham’s city-wide Child and Adolescent Mental Health
Service (CAMHS) provides a service for children in need and
children looked after, with their families and carers. We are
staffed by Social Workers, Psychologists, Child Psychotherapists
and Clinical Nurse Specialists who provide a combined
consultation, assessment and therapy service. Access to us is via
the Single Referral Point on 0121-464 6591.

What are the referral criteria?
Young people may be referred to us if the following apply:
• They have social, emotional, behavioural or psychological

difficulties, which have not been resolved by primary
interventions.

• They are not currently involved with a similar service.
• They are in need, looked after, or there have been child

protection concerns.
• They are aged 18 or under.

What problems can we help with?
• Emotional difficulties: e.g. anxiety, depression, anger, mood

swings, low self-esteem.
• Behavioural difficulties: e.g. violence, destructiveness, self-

harm, over activity, sexualised behaviours, obsessive
behaviours.

• School problems: exclusion, non-attendance, under
achievement.

• Relationship difficulties: e.g. problems in the family, with
peers, in school or the community, problems with attachment
and loss.

• Developmental difficulties: e.g. bedwetting, soiling, problems
eating/sleeping, communicating. 

What services do we offer?
• Consultation to Professional networks, children, adults and key

workers about concerns.
• Specialist assessment, both comprehensive and

multidisciplinary.
• Therapy, including individual counselling, family therapy, group

work, play therapy.
• Co-working with key workers (field or residential).
• Contribution to child-care planning.
• Links with, and information on, specialist support from locality

Child Psychiatry Teams and Education SEN Support Services.
• Mental health assessments under the Mental Health Act 1983.
• Training for other professionals, e.g. foster carers and

residential carers.

Who can make referrals?
Permission for all referrals, must be given by the person(s),
holding parental responsibility. 

We accept referrals from:
• Area Child and Family Team Social Workers.
• Fostering and Adoption Teams.
• Residential Care Teams.
• Community Paediatricians.
• Education SEN Support Services.
• School – Head Teachers, SENCO, Year Heads.

What about emergency referrals?
Emergency referrals for children with severe mental illness should
be made directly to the Health Services. If you are in doubt, the
Senior Practitioner at the Single Referral Point can provide
information and advice. 
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