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Neighbourhood Care aims to:
• Support families to enable children to stay at home.
• Give families a breathing space. 
• Support the child’s health and education needs in the

placement.
• Help families to make links in the local community.

How do I become a Neighbourhood
Carer?
The Neighbourhood Care Service is currently recruiting carers
in this area. If you are a registered childminder, please
contact the team for a recruitment pack. The pack will
contain an application form, pay rates and more information
about the role of neighbourhood carer.

If you are not a childminder but are interested in becoming
one, contact the Childcare Information Bureau on 0121-303
3521.

How do I get this service?
The service does not take referrals directly from families. Ask
your social worker, health visitor, sure start worker or
someone who has that level of involvement with your family
to make a referral on your behalf. A referral pack can be
obtained from the Neighbourhood Care team at St Luke’s.

What is Neighbourhood
Care?
Neighbourhood Care
is a family support
service for families
with children aged 
0-8. The service uses
childminders to offer
short term, part time
support to families. 

Neighbourhood carers, as they are known, live in the local
community and can provide a wide range of placement
options, from day care to overnight and weekend care.

The placements are flexible, time limited and planned and
are individually tailored to meet the needs of each family.

Neighbourhood Care recognises that:
• Bringing up children can be one of the hardest jobs you

will ever do.
• All families struggle from time to time.
• Families without relatives or friends to help them can

become isolated and may find themselves in crisis.
• Childcare can be difficult to find if you are on a low

income.
• Sometimes being a parent can be overwhelming.
• Families know what help they need.
• A little bit of help can go a long way.


